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Greetings to all Members,                                

First, I would like to thank each and every member, staff person, donor and stakeholder that 

has made a commitment to the Arc of Bismarck and the Arc of North Dakota.  

This document highlights the activities and accomplishments of The Arc of Bismarck over the 

past year. This would not have been possible without help from many dedicated individuals 

who care deeply for The Arc.  

 Our Board of Directors-Matt, Chris, Tahna, Jennifer, Pam, and Rebecca: A nonprofit 
organization is only as strong as its board of directors. Your support and unwavering 
commitment continue to guide our organization into the future. We are, and with your 
help will continue to be, a strong voice for inclusion. 
 

 Matt - President: Thank you for stepping up to the plate and supporting our mission.  
 

 Brenda Kriedeman: Thank you for stepping up and putting in the hard work to see our 
store succeed more than ever.  Your passion for our mission of improving the lives of 
disabilities is obvious, and is seen by everyone that walks through the doors of our 
thrift store.  
 

 Thrift Store Team Members: Thank you does not cover the appreciation that I have for 
each and every one of you. You have gone above and beyond to make the thrift store 
great again and to make it the place to shop in Bismarck. I cannot wait to see what 
you do in the coming year.   
 

 Members: Thank you for your commitment. Thank you for validating the work we do 
every day for the people that we serve.  
 

 Donors: We are grateful for your support without your donations none of this would be 
possible. Thank you for helping us continue are mission.  
 

We are so excited for the future and are foreseeing great things for the Arc in the upcoming 

year! 

 

Kirsten Dvorak 

Executive Director 

 

MISSION STATEMENT 

"To provide education, advocacy and supports to children and adults with disabilities 
to foster empowerment and full inclusion in the community." 

 

 
 
 
 



 

 

BACKGROUND  
The Arc is a private, non-profit 501(c)3 advocacy organization 
formed in 1957 and incorporated in 1960. Originally founded 
by a small group of parents and stakeholders, The Arc has 
developed into a powerful membership-driven organization of 
over 700 state and local chapters. The Arc of Bismarck is 
affiliated with The Arc of the 
United States and The Arc of 
North Dakota. While the work of 
Arc chapters across the country 

is diverse, The Arc of Bismarck, like The Arc of North 
Dakota, does not provide any direct services to consumers. 
Throughout its history, The Arc of Bismarck has offered a 
variety of services and supports, always morphing to meet 
the current needs of individuals with disabilities and their families. Through these efforts, 
the organization teaches effective self-advocacy skills, fosters empowerment, and seeks 
to advance the overall quality of life for individuals with disabilities and their families. 
Many activities over the past year have allowed The Arc of Bismarck to remain relevant 
and important to the disability community. 

 

SUPPORTS 
Information and Referral 
The Arc of Bismarck provides individuals with disabilities and their families assistance in 
finding appropriate community resources. Trained professionals help self-advocates, 
parents, and community members understand and navigate complex systems of 
education, government, and community institutions. During the past year, information 
and referrals have been given on a variety of topics, such as housing, guardianship, low-
income services, family services, adaptive equipment, and education. The Arc of 
Bismarck continues to service as a valuable resource in order to assist people to find the 
resources and services that they need within their community and within the state of 
North Dakota.   
 
Community Living Program 
This program provides people with disabilities transitioning out of an institutional setting 
and into the community a voucher that can be used at our thrift store for household items 
and personal effects. The Arc of Bismarck does not see large volumes of requests for this 
service. However, The Arc continues to provide assistance to people transitioning into 
independent living environments. We are actively involved with the Money Follows the 
Person program, which provides funding for one-time moving costs to people with 
disabilities and adults and assists individuals in obtaining the services and supports 
needed to live independently.  
 
American People Self-Advocacy Association 
American People is a self-advocacy organization run by and for people with 
disabilities whose mission is, “Helping all people with disabilities learn about their 
rights and responsibilities, while promoting self and systems advocacy in the 
community.” This group is provided with advisory and fiscal support by The Arc of 



 

 

Bismarck. During the past year, The Arc has worked closely with this group to 
encourage growth and membership development. Some highlights include: attending 
transit meetings; and sponsoring several social events, summer barbeque, and the 
annual Christmas dance. All adults (18+) with disabilities are invited to attend the 
group’s monthly membership meetings to learn more and get involved in self-
advocacy. Meetings are held the first Monday of every month at 7:00 p.m. at the 
Bismarck Public Library. 
 

ADVOCACY 
Individual and Systems Advocacy 
The Arc of Bismarck knows the critical role advocacy plays in independence, and is an 
active advocate for issues and concerns regarding the rights of people with disabilities 
and their families. Individual advocacy is provided upon request and has come largely 
in the form of information dispersal and connecting citizens with their legislators. 
Systems advocacy at The Arc of Bismarck is displayed through continued participation 
in the local Legislative Working Group, North Dakota Disabilities Advocacy 
Consortium, and other collaborative activities. The Arc is currently planning its 
twenty-fourth Partners and Policy making for fall of 2019 with community partners.  
 
Legislative Advocacy 
During the 2017 legislative session, The Arc of Bismarck with the help of Sen. Poolman 
successfully introduced a study for the 2018 interim session to look at Life Skills and 
Transition Center to look at their caseload. We have been testifying to help legislators 
understand the need for Home and Community Based Services in all communities 
across North Dakota.  
 
 

 
 
  



 

 

EDUCATION 
Partners in Policymaking 
The Arc of Bismarck coordinates North Dakota’s Partners in Policymaking program, an 
intensive training program for adults with disabilities and parents of children with 
disabilities. The program teaches advocacy and leadership skills and creates paths for 
personal independence through a series of weekend training sessions. We are looking 
to continue Partners in Policymaking through a grant, and with the help of community 
partners such as Protection and Advocacy, Mental Health America of North Dakota, 
and North Dakota state council of Development Disabilities. Past graduates have gone 
on to full time employment in advocating for individuals and family members in the 
disability community.  
 

THE ARC OF NORTH DAKOTA 
In March of 2014, The Arc of Bismarck entered into a contractual agreement with The 
Arc of North Dakota to provide administrative services to the state organization. This 
contract has allowed The Arc of North Dakota to return to Bismarck, improving access 
to legislators, policy, and state agencies. While the state organization is now housed 
at The Arc of Bismarck, it remains its own fiscal and legal entity and is managed by 
The Arc of Bismarck’s executive director at the direction of the state board 
 
Affiliate chapters of The Arc of North Dakota remain vital to the success of the state 
organization.  A special thanks to all of the local chapters for their efforts over the 
past year: The Arc of Barnes County (Valley City), The Arc of Bismarck, The Arc of 
Cass County (Fargo), The Arc of Dickinson, The Arc of Little Missouri (Bowman), and 
The Arc, Upper Valley (Grand Forks). 
 
The Arc of Bismarck has become the state office for The Arc of North Dakota and 
taking the lead for advocacy at the state level. 
 

 
Grants:  
The Arc Bismarck received an $80,000 grant from the North Dakota State Council on 
Developmental Disabilities in 2017 to make collage more accessible for individuals 
with disabilities. We are looking at bringing the Peer-2-Peer model to colleges and to 
make college campus more inclusive.  The Grant is extended through 2019. The Arc of 
Bismarck trained nine schools on how to implement the Peer-to-Peer Leadership 
Program within their school, with another training scheduled for the spring of 2019. 
Bismarck State Collage has also agreed to collaborate with us in a pilot program to 
introduce a Peer-to-Peer club at Bismarck State Collage. With a start date of fall of 
2019.  
 

COMMUNITY COLLABORATION: 
The Arc of Bismarck provided support to individuals and organizations to enhance 
community involvement. This is an opportunity for The Arc to invest in worthy 
individuals and efforts by providing financial or in-kind support. It also allows The Arc 



 

 

of Bismarck to form partnerships with future organizational stakeholders and build 
relationships within the community.  
 
The Arc of Bismarck is dedicated to collaboration with diverse entities throughout the 
state to enhance opportunities available to people with disabilities, families, and 
others. In order to utilize resources responsibly and foster a collaborative spirit, The 
Arc worked with several organizations over the past year. Special thanks to our 
primary collaborators: Ramada Inn, North Dakota State Council on Developmental 
Disabilities, North Dakota Disabilities Advocacy Consortium, Designer Genes, North 
Dakota Autism Spectrum Diagnosis Advocacy Consortium, North Dakota Protection and 
Advocacy, North Dakota State Council on Disability, North Dakota Association of 
Community Providers, and many disability stakeholder organizations who have helped 
with our programming and education efforts. 
 

SOURCES OF REVENUE FOR PROGRAMS 
Chapter Efforts 
The Arc of Bismarck is able to fund quality programs and services through several 
resources. Through dues and membership fees, The Arc’s members have helped 
support Arc programming. In addition, The Arc also holds fundraisers, receives 
revenue from corporate sponsors and foundations through grant writing, and operates 
a thrift store. Over the past year, the Sam McQuade Sr. /Budweiser Charity Softball 
Tournament, HDR, Fireside, Support Systems Inc., Arc of United States generously 
supported The Arc. The financial support of these organizations is greatly appreciated 
and ensures the impact and success of our efforts. We will also be participating in 
Giving Hearts Day in 2019.  
 
The Arc Thrift Store  
The Arc Thrift Store provides monetary support for the Bismarck chapter’s programs. 
Thrift store sales for thus far for 2017 have been $209,774, last year at this time sales 
were $196,181.15. That is increase of 7% increase in sales.  
 
The Arc Thrift Store continues to thrive in a business climate that is increasingly 
competitive for employees and in a community of many thrift stores. The store 
continues to be staffed by a dedicated group of individuals in both paid and volunteer 
positions.   
 

A LOOK AHEAD 
As we enter into the 66th legislative session in January 2019, it will be critical that our 
voices be heard during the legislation session. That we support home and community 
based services, better pay for service providers for quality of care. To help all 
individuals have employment opportunities that best suit their needs and likes. To 
support family and peer support for individuals. To make sure that individual needs 
and wants are met with in their community of choice.  
 
Thank you for your continued support of our organization and people with disabilities.  
  



 

 

 
 
 
 
 
 

 
 

The Arc of North Dakota 

Tentative Legislative Agenda 
 

 Downsizing the population of the Life Skills and Transition Center, especially the 
youth population 

 New Developmental Disabilities Payment System 

 Seclusion & Restraint 

 Employer tax incentive – for VR clients who have had closure for inability to 
benefit from VR.  

 Keeping Medicaid expansion 

 Supported decision making 

 Opposing a work requirement for Medicaid.  

 Support to increase easier access to mental health services throughout North 
Dakota.  

 Increase wages for all staff working in community DD programs. 

 
 
Interim Issues 
Managed care 
The study on Olmstead 
Early intervention study 

  



 

 

 

The Arc of Bismarck and The Arc of North Dakota Annual Meeting 

11-16-17 

 

Tahna called the meeting to order at 7:45 am. 

Recorded in minutes that there is a quorum present for the Arc of Bismarck and also the 
Arc of North Dakota. 

Tahna introduced board members for the Arc of Bismarck. 

Kirsten provided an overview of the chapters and state Arc platform.  The chapter 
Executive Directors were introduced by Kirsten.  She also identified what local, state and 
federal membership does within the Arc structure. 

The annual report and meeting minutes were distributed. 

Teresa Larsen made a motion to approved the minutes, seconded by Chris 
Dopson.  Motion passed. 

Kirsten identified that the annual report was shared and members are welcome to take 
them home to review.   

Kirsten also thanked members for the contributions to the silent auction for tonight’s 
event. 

Kirsten introduced Brenda, the manager of the Arc Thrift Store in Bismarck.  Brenda 
thanked all of the members for the Arc and shared her appreciation for all of the 
members.  Brenda also thanked all of the Arc volunteers that spend their time at the 
Thrift Store.  Brenda identified that it truly is an honor to serve the community and the 
Arc.   

Bismarck Thrift Store Volunteers were honored at this time.  Without our volunteers we 
would not be successful. 

Linda Wurtz was thanked for all of her contributions to the Arc.   

Nominees for officers for the coming year were introduced.  Tahna did ask if there were 
any other nominations for the Board positions.  No other nominations were received.  
Tahna asked for a unanimous ballet be cast, seconded by Mike Schwab.  Motion carried. 

Tahna shared her excitement regarding the new board members.   She also shared her 
appreciation for the time she has had on the Board.  She will now turn the reins over to 
Cindy Schwab. 



 

 

Kirsten identified that the Arc Board will be addressing bylaw changes that have been 
proposed and will be doing this tomorrow. 

Awards were given. 

 Sandy Wheeler – contributions as a Board member 2015-2017 

 Peggy Johnson – Arc of North Dakota Board 2014-2017   

 Jim Berglie – 1997 through 2017 as a Board member. 

State awards were also given. 

 Teacher of the Year Award – Sarah Bohr at Century High School. 

Arc Upper Valley Awards – Rachel Hafner with Grand Forks 

 Dollar Tree of Grand Forks (Julie Schneibel) – Employer of the Year 

 Penny Johnson - Citizenship Award 

Arc of Cass County – Janelle Ness 

 Diane Tweeten - Professional of the Year Award.   

Meeting was adjourned at 8:14 pm. 

  

 


